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The Benchmarking Survey 2014 starts on 

22 April in 20 European countries  

In association with its 22 national association members in 20 countries, FERMA will on 22 April launch the 2014 

FERMA Risk Management Benchmarking Survey. 

 

To create it, FERMA has worked extensively with its member associations plus five commercial partners: AXA 

Corporate Solutions, Ernst & Young, Marsh, XL Group and Zurich. Based on this collaboration, the survey will ask risk 

and insurance managers for their views on:  

 The most significant risks that businesses face today;  

 The cost of risk, including insurance, risk consulting costs and broker remuneration;  

 The relationships between risk management and other internal functions of the organisation; 

 Risk management and corporate performance;  

 The identification and insurability of emerging risks such as cyber risks, environmental liabilities and supply 

chain exposures;  

 EU hot topics and their impacts for company governance and insurance markets.             p.2 

Members help to shape the 2014 FERMA Seminar programme 

Feedback from members is helping to shape the programme for the FERMA Seminar on 20 and 21 

October in Brussels, much as associations have had a big voice in the content of the 2014 FERMA Risk 

Management Benchmarking Survey. There will be more discussions and fewer presentations from the 

platform. The focus will be on giving members an opportunity to raise their voices, influence ideas and put 

their questions. Two round table discussions will bring the process together.  

 

There will also be a panel presented by risk management associations giving a world perspective; RIMS from the United States, 

the Asian association PARIMA and South African IRMSA have already confirmed their participation.              p.4 

Investing in our profession – leadership 
and diversity in Europe 

At the FERMA Forum in 2013 when I had the honour to accept the 

position of President of FERMA, I gave a commitment to invest some of 

my time and energy into developing and driving forward a FERMA 

"diversity agenda" and as part of this, gender diversity.  

 

The FERMA board has now agreed a project with the objective to build 

and promote a FERMA diversity strategy, that is rich in value, but light on 

administration. Although we are focussing initially on gender, a number of 

the components of the project can equally apply to diversity more 

generally.                  p.3 

Julia Graham 
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The results of this survey will form the basis of the first FERMA 

European Risk and Insurance Report, which will be published at 

the FERMA Seminar in Brussels on 20 and 21 October 2014. 

 

Cristina Martinez, FERMA board member and 

head of the survey committee, explains: “This 

seventh edition of the 2014 FERMA Risk 

Management Benchmarking Survey will be more 

quantitative and practical than previous versions 

of the survey and provide more benchmarks for 

comparison, including with the results of surveys 

conducted by national association. Our intention is 

to create a reference work for risk and insurance managers 

throughout Europe that will also provide a tangible basis for 

reporting to senior management on risk management.”  

 

FERMA president Julia Graham, a former Airmic 

chairman, adds, “Many association members have 

activities in a number of European countries, so 

being able to benchmark themselves at European 

level will be invaluable. At the same time, we need 

the participation of as many members as possible 

to make the results truly representative of the 

views of risk and insurance managers across 

Europe.”   

 

The FERMA Risk Management Benchmarking Survey, which 

takes place every other year, is already the widest expression of 

the views of risk and insurance managers across Europe with 

more than 800 responses in 2012. An independent research 

company, Toluna, will collect the responses and compile the 

results.  

 

Airmic chairman, Chris McGloin, says: “To create 

this survey FERMA has worked extensively with 

Airmic and its other member associations so that 

the results will be a valuable tool for risk 

managers. I have urged Airmic members to take 

part. The more responses we gather, the more 

useful the survey will be for us.”  

 

According to FERMA Vice President and ANRA 

board member, Alessando De Felice, “The  

FERMA Risk Management Benchmarking 

Survey stands as the largest European survey 

on risk managers. Our aim is to further 

strengthen the quantitative aspect of the survey. 

This way, we will be able to produce results that 

will have a lasting value for individual risk 

managers as well as national associations that 

are part of FERMA. The evidence that the 

report will highlight will be a starting point for further analysis and 

will form a solid basis for future reports, to analyse how the 

situation evolves over time and in the different countries where 

risk managers operate.”  

 

FERMA association members will receive an invitation to 

participate in the survey with a link to the questionnaire. Anyone 

would like to take part but who does not receive an invitation, can 

contact Christel Jaumoulle at christel.jaumoulle@ferma.eu giving 

their first and last name, business title, company, country and 

email address.  

The Benchmarking Survey 2014 starts on 22 April 

Cristina Martinez 

Julia Graham 

Chris Mc Gloin 

Alessandro De 

Felice 

Corporate governance for non-corporates 
FERMA’s scientific adviser Marie-Gemma Dequae and 

executive director Florence Bindelle spoke to the European 

Society of Association Executives (ESAE) in Brussels on 14 

March on the subject of suitable governance models for 

associations and how they fit into the current legal and 

administrative framework in Europe.  

 

Although corporate governance regimes have been designed 

with large, publically quoted companies in mind, not-for-profit 

organisations such as trade associations also need rules and 

procedures to determine how they are managed and controlled 

in the interest of the owners, shareholders or members.  

 

Marie-Gemma described the development of 

current corporate governance regimes, the 

principles of separating the strategic board from 

the executive management and the roles of each 

of them and specialist committees, such as the 

audit committee. She showed the responsibilities 

of the board of a not-for-profit organisation for 

purpose, policy and values; accountability; 

stewardship and strategic thinking.  

 

Florence, who is a member of the board of 

ESAE, explained how corporate governance 

guidelines created for companies can be 

transposed for a not-for-profit organisation, such 

as FERMA.  

 

She described the measures that FERMA has 

agreed over the past five years to create a set of 

rules governing the role and power of its 

governing bodies and decision-making processes. For example, 

the by-laws are reviewed every five years and the governance 

and administrative procedures every year.  

 

In the case of FERMA, the general assembly, made up of 

representatives of the member associations, has certain 

responsibilities, such as oversight of membership issues, voting 

rights and by-laws. The board of directors is entrusted with 

defining the strategy, setting objectives and empowering the 

executive management.  Some simple measures are in place, 

such as monthly tele-conferencing with the board and executive 

management to enable immediate discussion of hot topics.  

 

The presentation is available at http://bit.ly/1kQ2Scr  

Marie Gemma 

Dequae 

Florence Bindelle 

mailto:christel.jaumoulle@ferma.eu
http://bit.ly/1kQ2Scr
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In a context where risk 

management is one of the major 

responsibilities of executive 

management, identification of 

opportunities, risk evaluation and 

preparation for the occurrence of 

these risks have become key 

activities for preparing a 

business for the future.   

 

In FERMA, at the same time, we have seen a 

strengthening of our links externally with 

stakeholders and internally with members. Two 

illustrations of this trend are the launch of a working 

group to review the FERMA - ECIIA guidance on the 

8th European Company Law Directive in early April 

and the offer of Mapfre’s Gerencia de Riesgos y 

Seguros to translate our news into Spanish and so 

raise awareness in Spanish-speaking countries.    

 

In addition to the monthly presidents’ conference 

calls on current activities, we organise frequent calls 

on major projects such as the Benchmarking Survey, 

certification, the FERMA Seminar and European 

affairs, so we involve more and more members on a 

regular basis.  

 

Another illustration is the recent launch of political 

action committees. These are groups of experts 

covering legislative issues, such as (Solvency II, 

environmental liability…) who will help us debate and 

formulate opinions that will be disseminated to the 

membership and regulators. For more on these 

expert groups read the article « Political action 

committees created to strengthen FERMA’s voice ».  

 

After three months of membership renewal in 2014, 

we have seen an increase in the number of individual 

members within FERMA’s associations from 4033 in 

2012 to 4336 with a few individual members from the 

US joining us. Step by step we are also increasing 

our cooperation with risk management associations 

beyond FERMA’s frontiers under the banner of the 

International Federation of Risk and Insurance 

Management Associations (IFRIMA).  

Florence Bindelle 

(Continued from front page) 
 
Some of the elements are as simple as preparing and 
promoting a FERMA position statement on diversity. We 
will also look closely at the diversity of our event 
speakers; we think we can do better. Others involve 
building simple resources for others to use to promote 
networking and mentoring as well as participating in 
events that encourage women in the profession.  
FERMA is a recognised leader in the promotion of the 

risk management profession and is committed to helping 

develop relevant intellectual capital. This leadership 

position presents an opportunity for us to support a 

more diverse membership. Personally, I have had the good fortune, as 

have other FERMA board members, to enjoy a career in an inspiring 

profession.   However, as I am sure for others, the career journey has not 

been without its challenges.  

At times progressing in our profession has involved a battle to break 

through barriers, some of which have been erected because of my gender. 

I want to use the privileged position I now have to make a pledge on behalf 

of FERMA to the new generation of risk managers to help improve the 

gender balance in our profession, by suggesting actions we might take 

directed at helping to making the journey along the risk management 

career path, a path based on knowledge and talent - not gender.      

Is there really a need?  From the exchanges I've had since the Forum in 

Maastricht, the answer is a resounding “yes”. I have been humbled by the 

number of people who have approached me on this subject - men and 

women - supporting the development of a FERMA gender strategy. The 

support has come from risk managers, our member associations, and our 

partner insurers and brokers.  

My fellow board members Helle Friberg and Michel Dennery  are acting as 

the FERMA board project sponsors to create a "Leadership and Diversity in 

Europe" response with an advisory team to help scope the content and 

define the priorities of the response for the FERMA board to agree. We 

hope other members of the risk management community, men and women, 

will join us. If you are interested, please contact me via the FERMA office at 

enquiries@ferma.eu 

Thank you to the associations who have welcomed me. I have had the 

privilege to attend the AMRAE conference in Deauville, the Sl.Risk/ANRA 

event in Ljubljana, the SWERMA conference in Stockholm, the AIRMIC 

Annual lecture and the IRM Annual Awards dinner in London and the BDM 

Transport event in Antwerp.  The next few months see me and our Vice 

Presidents visiting other countries including Belgium, Malta, Spain and the 

Czech Republic.  I have attended the events of our FERMA insurer, broker 

and service partners and met with a number of their senior leadership, as 

well as colleagues from the audit, loss adjusting and business continuity 

professions.  It has been a busy and a fulfilling time flying the "FERMA flag". 

FERMA-Lloyd’s new programme starts 

The second edition of the FERMA-Lloyd’s programme will get underway on Thursday 24 April with two days of sessions on the 

operation of Lloyd’s and the London insurance market. The participants will get  time in the underwriting room at Lloyd’s 

shadowing an underwriter and a broker, and they will have lunch on Friday 25 April with Lloyd’s new CEO, Inga Beale.  

 

Twenty-three risk managers from Denmark, Sweden, Turkey, Spain and the UK have been selected by their associations to take 

part. FERMA’s Director of Education Edouard Thys and Benno Reischel, Head of Europe for Lloyd’s, will look after the students 

throughout the programme, which will continue with two further two-day sessions.  

Investing in our profession  

Julia Graham 

mailto:enquiries@ferma.eu
mailto:president@ferma.eu
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The seminar website is now live at http://www.ferma.eu/

ferma-seminar-2014/  

 

Brussels Airlines is offering a 10 per cent discount for flights 

to Brussels. You can book via the website. 

 

It is easy to get around the city. The centre is compact and 

there is a well-developed public transport system. There are 

frequent trains from the airport to Central Station.  

 

We Welcome You to Brussels  

 

FERMA is delighted to welcome its members to our home city of 

Brussels for our 40th anniversary. Brussels is the cradle of the 

European Community and a hub of European activity. The 

Treaty of Brussels, signed on 17 March 1948 while Europe was 

still recovering from the terrible conflict of World War II, set the 

basis for the current European Union. Representatives of five 

countries, France, the Netherlands, Belgium, Luxembourg and 

the United Kingdom agreed an international pact to build 

economic, social and cultural cooperation and collective self-

defence in Western Europe.  

 

Today, the city is home to the European Commission, the 

European Parliament and the North Atlantic Treaty Organisation 

(NATO). It is also the base for international banking transfer and 

clearing companies such as Swift, Banksys and Euroclear.  

 

Throughout the ages, the city has been a centre of activity for 

trade and enterprise, from porcelain to tapestries. On a lighter 

note beer, waffles, moules frites and chocolate come to mind in 

a quick check of associations with Brussels. The website 

www.brussels.info says Brussels brews 450 varieties of beer 

and produces 172,000 tons of chocolate every year.  

 

The Bruxellois are famous for their love of eating and for their 

gastronomic talents. There are more than 15 Michelin starred 

restaurants within eight kilometres of the centre. There are also 

thousands of wonderful cafés, bars, bakeries and, of course, 

chocolate shops.  

 

A lessen known industry is the thriving pharmaceutical and health 

research industry which includes biotechnology research. There 

are 3,000 life sciences researchers in the city and two large 

science parks: Parc Da Vinci and Erasmus Science Park.  

 

Other highlights for visitors:  

 

Parliamentarium 

 

The Parliamentarium is the recently 

opened visitor centre for the European 

Parliament. Admission is free and the 

centre is accessible in 23 languages.  

 

http://www.europarl.europa.eu/visiting/

en/visits/parlamentarium.html  

 

Magritte Museum 

 

The Magritte Museum in the centre of 

Brussels is the richest collection in the 

world of the surrealist artist’s work. It 

comprises more than 200 oils on 

canvas, gouaches, drawings, 

sculptures and painted objects, as well 

as advertising posters, music scores, vintage photographs and 

films directed by Magritte himself. 

http://www.musee-magritte-museum.be/Portail/Site/Typo3.asp?

lang=FR&id=languagedetect  

 

Comic Strip Museum 

 

Located in the heart of Brussels in a majestic Art Nouveau 

building created by Victor Horta in 1906, the Comic Strip Museum 

has a permanent display on the history of the comic strip and 

regular exhibitions. For lovers of Tintin and more.  

http://www.comicscenter.net/en/home  

Political action committees created 

FERMA has established political action committees to 

strengthen FERMA’s voice on public policy issues and to 

promote and maintain relationships with European regulators. 

So far, there are six such committees covering environmental 

liability, disaster insurance, corporate governance, IMD2, 

Solvency 2 and captives, and cybersecurity.  

 

These committees are composed of small groups of experts – 

members of FERMA national associations and board members 

- who have been working on legislative and regulatory affairs 

covered by FERMA. They will help FERMA formulate positions 

to be disseminated to members and to the public authorities. 

FERMA will consult these committees as needed, either in 

person or by conference call. The experts are committed to work 

closely with the Executive Director, Florence Bindelle, and other 

internal resources to offer insight on legislative and regulatory 

issues, support  FERMA’ written positions, answer press 

inquiries, and meet EU officials and policy makers.  

 

Florence says, “We expect to advance the practice of risk 

management and develop a coordinated approach with our 

members to formulate our views and opinions in an appropriate 

and timely manner.”    

http://www.ferma.eu/ferma-seminar-2014/
http://www.ferma.eu/ferma-seminar-2014/
http://www.brussels.info
http://www.europarl.europa.eu/visiting/en/visits/parlamentarium.html
http://www.europarl.europa.eu/visiting/en/visits/parlamentarium.html
http://www.musee-magritte-museum.be/Portail/Site/Typo3.asp?lang=FR&id=languagedetect
http://www.musee-magritte-museum.be/Portail/Site/Typo3.asp?lang=FR&id=languagedetect
http://www.comicscenter.net/en/home
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Expert Views 

Solvency II details must remain true to regime’s goals 

The European insurance industry has, from 

the outset, strongly supported Solvency II. 

Insurers back its ambition to ensure high 

levels of policyholder protection and 

encourage good risk management through 

sophisticated measurement of risks and risk 

mitigation. Unfortunately, it has taken rather 

longer and proved rather harder than 

originally hoped to achieve those goals.  

 

The main cause of the delays has been the 

treatment of long-term guarantees and long-term savings. A full 

test of the framework was run in autumn 2010 in the midst of the 

financial crisis. This showed that a number of design and 

calibration issues would need fixing if Solvency II were to work 

as intended. Most important among these was that the 

measurement system on which Solvency II was based did not 

take into account the long-term nature of the business, meaning 

that the short-term volatility caused by the financial crisis was 

having a disproportionate impact on solvency.  

 

Investing long-term gives insurers numerous advantages from 

which their policyholders benefit through higher returns for their 

savings and pensions. Most importantly, from a risk 

measurement point of view, insurers can hold assets to maturity 

and have great flexibility over which assets they sell at a given 

time.  

 

What the test run in 2010 

showed was that the 

measures themselves – 

rather than the actual risk 

exposure – would have had a 

dramatic impact on the 

provision and price of long-

term guarantees and on the 

ability of the industry to invest long-term. They would have also 

turned an industry that helped create stability during many 

financial crises into one that would be pro-cyclical. Given the 

industry’s crucial role in providing policyholder protection, 

financial market stability and growth, and its €8.4trn of assets to 

invest in the real economy, this became a political as well as a 

technical issue that had to be solved. 

 

After more than a decade of development, in November last 

year policymakers agreed on the final version of Solvency II, 

making a range of political and technical changes to the original 

Solvency II Directive of 2009. This was done through the 

Omnibus II Directive, which the European Parliament officially 

approved on 11 March and the Council is expected to adopt in 

April. The agreement, while not ideal, includes a number of 

measures that better capture the long-term nature of the 

business, and it was welcomed by the insurance industry as a 

workable compromise. 

 

Still not finalised 

 

Even now, however, Solvency II is not finalised. The details –

known as the delegated acts – still need to be completed and 

approved by the European Parliament and Council. These 

implementing measures contain very important calibrations and 

technical details on how the Directive will be implemented 

across Europe.  

 

It is vital that the delegated acts currently being drafted by the 

Commission enable the new regime to work as planned.  

Excessive levels of capital or ones that do not correctly reflect 

risk exposures would increase the cost and decrease the 

availability of insurance products for buyers. The drafts we have 

seen need some major improvements if the framework is to work 

as intended. 

 

Implemented correctly, Solvency II will promote consumer 

confidence, and it will safeguard the European industry’s ability 

not only to offer a wide range of innovative products at 

appropriate prices and to compete internationally, but also to 

support European growth through investment. 

 

Solvency II’s mix of solvency capital requirements, 

complemented by the equally important risk management, 

governance and reporting requirements, should enable some 

insurers to better understand their underlying risk exposure and 

allow them to adjust the pricing of their products or develop new, 

innovative ones.  

 

Finally, Solvency II contains a further advantage for insurance 

buyers: a deepening of the EU single market. Harmonisation of 

the supervisory framework across EU jurisdictions, along with a 

radically new approach to group supervision, should stimulate 

competition. 

 

Olav Jones is Deputy Director General and Director of 

Economics and Finance of Insurance Europe, the association of 

European insurance businesses.  

http://www.insuranceeurope.eu/  

Olav Jones 

« The main cause of 

the delays has been 

the treatment of long

-term guarantees and 

long-term savings » 

http://www.insuranceeurope.eu/
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What role for the risk managers in the increasing trend for greater financial 
transparency?  

European Affairs 

For over a year now, there has been a 

strong political will to increase greatly 

transparency over corporate financial 

transactions. We mentioned this in an article 

last November that can be seen here.   

Several amendments from members of the 

European Parliament (MEPs) requesting the 

introduction of some country by country 

reporting provisions have been added to the 

original proposal from the European 

Commission on non-financial reporting 

(environmental, social and employee matters) for large 

companies.  

Country by country reporting measures for the extractive 

industries only were first introduced in 2011 and adopted in June 

2013 (see here).  

In December 2013, the Legal Affairs Committee (JURI) of the 

European Parliament finally adopted a reasonable draft report 

on non-financial information disclosure. The proposed 

amendments calling for immediate country by country reporting  

were not supported, but the idea remained in the pipeline.  

The text adopted by the JURI Committee is calling the 

Commission to consider for the review of the Directive in 2018 

the introduction for all large companies of financial 

disclosure on profit, or loss before tax, tax on profit or loss and 

public subsidies received in every country they operate. The 

final vote will take place during the last plenary session of the 

European Parliament on 15 April 2014. 

Why such a trend? Two protagonists can be identified.  

First, the member states of the European Union. Because of 

budget issues and sensitive public opinions, country by country 

reporting is partly connected with the fight against tax evasion. 

In the European Council conclusions from May 2013 (see page 

8, point i), EU member states explicitly call for country by 

country reporting measures in the Directive on Non-Financial 

Reporting.  

Second, NGOs are lobbying really hard to put financial 

transparency on the top of MEPs’ agendas, encouraging them to 

introduce amendments in several different EU draft laws. 

Indeed, as a highly political issue, country by country reporting 

has also been considered in the Anti-Money Laundering 

Directive which has also received amendments 

from MEPs to include “aggressive tax planning” disclosures (see 

amendment 113 in the following document). Those were just 

adopted on 11 March 2014 by the European Parliament during a 

plenary session in Strasbourg (see amendment 12 in the final 

version).  

What does it mean for risk managers and their companies? 

Pressure for financial transparency can be now considered as a 

regulatory risk for several 

reasons. The possible full 

implementation of country by 

country reporting provisions 

for large companies and for 

every sector of activity will 

have an internal cost in terms 

of time and resources. It could also take unprepared firms by 

surprise and lead to possible fines for some cases. 

But two to three years from now, we can expect country by 

country reporting to become a reputation risk. Again, unprepared 

or unaware organisations could face a risk of public naming and 

shaming for some lack of scrupulous country by country financial 

disclosure. Several companies have already suffered negative 

media coverage after being singled out for “aggressive tax 

planning”. 

Risk managers must be aware of the possible impact of such 

financial transparency over their corporate structure and so need 

to be knowledgeable about the financial flows of their 

organisation. They should regularly inform their upper 

management (board, C-suite, audit committees…) of the possible 

consequences of such new regulation on competiveness and also 

reputation.  

There is still time to adjust and adapt to comply with the future 

financial transparency standards. Here, risk managers have a role 

to play as an early warning function. 

Recently, the OECD, with 34 members from all continents also 

led the charge with an initiative on country by country reporting 

and a consultation earlier this year.  Interestingly, the OECD 

document shows on page 15 what could be a country-by-country 

reporting template model.  

By being leader in financial transparency, European companies 

could also suffer temporarily from a competitive disadvantage 

compared to other regions of the world with less stringent 

regulations on the matter. Public authorities must think globally on 

this issue. 

Julien Bedhouche 

« Risk managers 

have a role to play 

as an early warning 

function » 

http://bit.ly/18nNdyL
http://europa.eu/rapid/press-release_MEMO-13-541_en.htm?locale=fr
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+COMPARL+PE-521.714+01+DOC+PDF+V0//EN&language=EN
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+COMPARL+PE-521.714+01+DOC+PDF+V0//EN&language=EN
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+COMPARL+PE-523.052+01+DOC+PDF+V0//EN&language=EN
http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/en/ec/137197.pdf
http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/en/ec/137197.pdf
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+COMPARL+PE-524.784+02+DOC+PDF+V0//EN&language=EN
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-//EP//NONSGML+COMPARL+PE-524.784+02+DOC+PDF+V0//EN&language=EN
http://bit.ly/1dltzR6
http://bit.ly/1dltzR6
http://www.oecd.org/ctp/transfer-pricing/discussion-draft-transfer-pricing-documentation.htm
http://www.oecd.org/ctp/transfer-pricing/discussion-draft-transfer-pricing-documentation.htm
http://www.oecd.org/ctp/transfer-pricing/discussion-draft-transfer-pricing-documentation.pdf
http://www.oecd.org/ctp/transfer-pricing/discussion-draft-transfer-pricing-documentation.pdf
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Knowledge Corner 

 

 

FEDERATION OF EUROPEAN RISK MANAGEMENT ASSOCIATIONS - FERMA AISBL 

This newsletter is produced by FERMA. If you have any questions concerning this Newsletter, please contact Florence Bindelle at FERMA on +32 2 761 94 32 –  

email:  florence.bindelle@ferma.eu  

 

© Copyright 2013 FERMA. All Rights Reserved. No distribution or reproduction of this issue or any portion thereof is allowed without our written permission except by 

the recipient for internal use only within the recipient's own organisation. 

 

Starting from this edition, the FERMA newsletter will feature reports and good practice guides on risk management topics from 

FERMA members and selected other experts that can be useful for members. Suggestions for future editions are welcome. Please 

email christel.jaumoulle@ferma.eu  

Business interruption 
La maîtrise de la perte d'exploitation…l'assurance-vie de votre entreprise (AMRAE, French) 

 

Download at http://bit.ly/P8T7ei.  Free for AMRAE members. 

 

Cyber risks   

 Le Cloud Computing : Les questions clés que doivent se poser les risk managers ? (AMRAE, French)  Download 

at http://bit.ly/1o7EbwY . Free for AMRAE members. 

 

 2014 Network Security & Cyber Risk Management: The third annual survey of enterprise-wide 

cyber risk management practices in Europe (Advisen, English). Download free at http://bit.ly/1o43Tm5  

 

 Cyber risks, the Institute of Risk Management (IRM)  

Available at http://bit.ly/1ec08kX 

 

Free for IRM members in pdf form 

 

 

FERMA conference report - 2014 Rencontres de l’AMRAE 
AMRAE: les 22ème Rencontres “Risk Management sans frontières”, February 2014. 

The FERMA conference report is available at http://bit.ly/1otJaIG 

 

Presentation: Living and Working in a Riskier World: Risk Management to Risk Leadership 
Presentation by Julia Graham, President of FERMA and Director of Insurance and Risk DLA Piper. BDM Transport Insurance 

Seminar, Antwerp 

Presentation available at : http://bit.ly/ODDXh7 

 

Resilient organisations 
Roads to Resilience: Prepared in cooperation with the Cranfield School of Management, this is a follow up to Airmic’s 

Roads to Ruin study. It demonstrates, through case studies, that successful corporate resilience is not characterised by 

an absence of the key points of failure outlined in Roads to Ruin. (Airmic, English)  

 

Free download: http://bit.ly/1o7E2JY   

 

Risk management frameworks and standards 
Risk Management Standards and ISO 31000, ANRA’s respected guide, produced in cooperation with Strategica Group, is now 

available in English. (ANRA, English) 

 

Available at : http://bit.ly/1gnWunN 

 

Transport risks  
Prévention des risques routiers en entreprise (AMRAE, French) Download at http://bit.ly/1iHx5d3.  

 

Free for AMRAE members in pdf form. 
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